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Telecommunication trunk circuit 
reporter and advisor 

US Pat. 4456788 - Filed Dec 1, 1982 - GTE Business Communication Systems Inc. 
Network traffic engineering for optimum service at minimum cost requires ... 
customer service, MDR studies, and daily totals. These traffic packages ... 

Graphical user interface-based, client-server system and method for decision ... 

US Pat. 5926817 - Filed Dec 29, 1995 - MCI Communications Corporation 

A third potential cost is for customer premise equipment (CPE) that is typically 

... standard spreadsheet packages, such as like Lotus 123, Quatro Pro, etc. ... 

System and method for determining optimal wireless communication service plans 

US Pat. 6574465 - Filed Jan 1 1 , 2001 - Traq Wireless, Inc. 

The MAMBA system 100 can be offered on an application service provider (ASP) 

basis to telecommunication personnel at the customer premise, or to purchasing ... 

System and method for analyzing wireless communication records and for ... 

US Pat. 66811 06 - Filed Jan 11 , 2001 - Traq Wireless, Inc. 

35 The MAMBA system 100 can be offered on an application service provider (ASP) 
basis to telecommunication personnel at the customer premise, ... 

Systems and methods for offering a service to a party associated with a ... 

US Pat. 6836540 - Filed Jul 3, 2002 - Evercom Systems, Inc. 

Thus, as in any other service oriented business, customer service and customer 

satisfaction is important in maintaining revenue and also increasing the ... 

System and method for determining optimal wireless communication service ... 

US Pat. 6813488 - Filed Jan 11 , 2001 - Traq Wireless, Inc. 

The reduce the overall cost of service to the account/subscriber, results are 

presented to the user in the same HTML/Web- FIG. 5 represents the functional ... 

Method and system for computer-aided telecommunication and financial ... 

US Pat. 6704039 - Filed Sep 18, 2001 

A computer-aided telecommunication system that would allow subscribers who ... 
and conduct communication with customer service representatives about goods ... 



Pipelined method and apparatus for processing communication metering data 
US Pat. 6377939 - Filed May 4, 1999 - Metratech 

With increased competition among aggressive new entrants and diversifying telephone 
service companies in the burgeoning telecommunication market, ... 

Method and apparatus for processing data with multiple processing modules ... 
US Pat. 6560606 - Filed May 4, 1999 - Metratech 

With increased competition among aggressive new entrants and diversifying telephone 
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service companies in the 2s burgeoning telecommunication market, ... 

Method for debiting shipping services 

US Pat. 6175825 - Filed Jun 29, 1998 - Francotyp-Postalia AG & Co. 

The fee charges can be designed to be customer-specific. ... 2, a scale is not 

needed if the service cost for a shipment 5 is not to be determined by ... 
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Customer Service System . nc . . lt%y 

www.issuetrak.com Powerful & Flexible, Web BSM sorea unK 
Knowledgeable Support & Sales Team. 

Intec Telecom Systems and KSCL form Alliance to 
provide billing ... 

Gary Gibbs, Alliance Partner Manager at Intec Telecom Systems, 
said: 'The logic of combining the two best software and service 
packages in the telecoms ... 
www.intecbilling.com/lntec/Media/Press+Releases/ 
Archive/2000/PR-Thu-+20+Jan+2000+00-00-00.htm - 12k - 
Cached - Similar pages - Note this 

System and method for modifying package service 
subscriptions ... 

For example, if a telecommunications customer desires to add a 

feature to convenient mechanism for subscribers to upgrade 

phone packages based on the ... 
www.freepatentsonline.com/7099447.html - 53k - 
Cached - Similar pages - Note this 

iSeries, AS/400. i5. System i. Consultants. AS400, 
Contract ... 

Three Wireless Telecom Customer Care and Billing application 
upgrades. ... Download Preventative Service Package from IBM 
regularly and applied/removed ... 
www.as400pro.com/ken.php - 21k - 
Cached - Similar pages - Note this 

Total Telecom 

Increased customer satisfaction due to quicker activation and 
fewer error-prone manual processes The Sigma Systems 
Commercial Voice Service Package is ... 
www.totaltele.comA/iew.aspx?ID=6372&t=1 - 
Similar pages - Note this 

Debate Over Broadband Continues 

Any advances with the telecom systems would require they 
upgrade either the ... clip in about 10 seconds - the same as the 
cities* initial package speed. ... 
www.tricitybroadba nd.com/news8.htm - 20k - 
Cached - Similar pages - Note this 

Small Business Technology Magazine - How To Buy a ... 

Upgrade issues to consider when buying a new telecom system include: 
can improve productivity, enhance customer service, and minimize long . 



Sponsored Links 

Telecom Expense Mgmt. 
Manage Telecom Expenses 
with full Lifecycle Management Srvs 
www.symphonysms.com 

Customer Service 

Learn How to Increase Productivity 
by Improving Business Operations. 
Microsoft.com/PeopleReadyBusiness 

New Telecom Software 
Web VoIP & Project Collaboration. 
$59.99/mo., 30 Days Free Today! 
www.CommuniClique.com 

Telecom System Quotes 
Get Free Phone System Quotes 
Compare Prices & Features and Save! 
www.B2B-Exchange.com/Phone_Systems 

Your Hitachi Wholesaler 
The biggest selection of Hitachi 
hardware, software and maintenance, 
www.virtual.com/ 

Top 10 Customer Software 
2007 Top Customer Service Software 
Vendor Rankings. Free Buying Report 
Business-Software, co m/Top1 ORanki ng 

Open Communications 
Top class, fully scalable unified 
communications from Siemens 
enterprise.siemens.com/open/us 

QuickBase Sales Software 
Your CRM Solution To Manage Sales 
and Leads. 30 Day Free Trial! 
www.QuickBase.com/Sales 

More Sponsored Links » 
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vvww.sbtechnologymagazine.org/magazine/read/archives/articles/article.php? 
ProposalOnlinelD=414 - 39k - Cached - Similar pages - Note this 

Alerant / News / Alerant in the News / Support in a Critical Manner 
When the plan for service package upgrade or migration is completed, ... designated 
system administrator and helps the successful cutover at the customer's ... 
www.alerant.com/?sid=228&articleid=1061 - 30k - Cached - Similar pages - Note this 

Customer Service / Telco Coordinator Job in Hauppauge, NY 
These may include new systems, upgrades and changes to phone systems from ... Assist 
with the development of an installation and service package after each ... 
www.employmentspot.com/Job.asp?Job_DID=J8C4LF71JR6V81CMB10 - 28k - 
Cached - Similar pages - Note this 

Telecom Tips - Building A Virtual Telephone System - O'Reilly ... 
With customer premise equipment this typically involves expensive hardware and software 
upgrades, whereas many upgrades with an outsourced telephony service ... 
www.oreillynet.com/etel/blog/2005/04/telecomjips_building_a_virtua.html - 32k - 
Cached - Similar pages - Note this 



Telecom Administration Unit Assessment 

Chi serves as web master for Client services and Customer Service web pages ... This 
latest upgrade has given the billing system a new look and gives the ... 
www.doit.gmu.edu/portfolio/2003/CS/TelcomEval.htm - 49k - 
Cached - Similar pages - Note this 
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